China International Travel CA, Inc. - R [ L ]
2 West 5™ Avenue / Lower Level Suite 200 (650) 513-1502 / fax (650) 513-1503
San Mateo, CA 94402/ www.chinatravelca.com (888) 648-1568 / chinatravelca@gmail.com

CIT Customer Feedback Form (ZER&)

Dear friend FE KK -

Thank you for giving us the opportunity to serve you! We hope your trip was smooth and enjoyable, but
we also hope to make our service even better in the future. At your convenience, please fill out this form
and mail it to our San Mateo office. As a thank-you for your valuable time and insight, we will send you a
gift after we receive your feedback form.
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Tour Code Departure Date
[ 5% HEEHH
Agent Tour Leader
L] SHEX

Client’s Name Signature
R4 4
Telephone Numbers(s) i#4% & 5% 9515 Address i

E-mail address

BT EHMHmE

Prior to departure ! i

1) How did you learn about our company and/or this particular product?
Pl T i L PR AR P AR m) A R AT 2

[ newspaper ad 4% [] newspaper article 34t & [ television T4
[Jinternet search 4 3  []internet ad 49 15 [ client referral A< &% A 43
[ friend’s referral fi /4 [ other ¢

2) How would you describe the professionalism and courtesy of the staff who took your call(s)?

PP N RS RS R B 2 RE R R AR I 2
[ Excellent & [JGood & [ Fair ¢ [Poor %

3) How would you describe the skill, knowledge, and professionalism of the staff who helped you book

your tour? FE4EE TRk FAEE R & 2 BB KR ?
] Excellent {& [1Good B ] Fair 1 [ Poor 4

4) How would you describe the pre-tour information, service, and arrangements?

HEERT AR TR 2 B Rl AR e HE A 2
[] Excellent 1& []Good K [ Fair *F [JPoor %
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During your tour Jii#z i i

1) Land transportation % #i:[]Excellent ## []Good & ] Fair °F CIPoor %
Comments & .
2) Hotels /5. [JExcellent & []Good & CrFair ¢ [JPoor %
Comments & .
3) Meals [
Breakfast f.4¢. [CJExcellent % []Good B CFair °F proor 4
Comments i
Lunch -4 [CExcellent # []Good K CJFair ¥ [JPoor %
Comments i
Dinner % CExcellent # []Good K ] Fair F [JPoor %
Comments i
4) ltinerary planning 47124 #E: [JExcellent & []Good B ] Fair °F [JPoor %5
Comments i
5) Safety, courtesy, and skill of driver(s) & #% JIR#% BEFE M TAF R I
[ Excellent #& [JGood B[] Fair *F []Poor %
Comments & R
6) Courtesy, performance, and knowledge of tour guide(s)
SHER BRI 2 RIS RBRE . AR RIS A i -
[]Excellent ## [JGood &  []Fair *F [1Poor %5
Comments & R
7) s this your first time to participate in one of CIT’s tours? &l T~ & 75 £ A 2 5] B 22 8 i) 32 e e 3 5 2
CONo % [Yes & Details or comments:
8) Would you consider joining another CIT tour in the future? & T & 5 20042 5] Bl p 38 e iz 5 2
[CONo 7% [JYes /& Details or comments:
9) Would you like to receive information about CIT’s new tours and special offers by mail or e-mail?

TR AR e B sl B E O B E 2 (INo 8 [ Yes 2

Additional comments & & R.:

Submit |
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